Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma, *

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY:/CHNOISMENKS

35
. Complaint No. CG No. §9/2026

{ MOHD YUNUS vARSI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&II

ORDER SHEET

Date : 22.09.2026

Present:
‘ 1. Mr. Dilshad, Counsel for the complainant
2. Mr. R.S. Bisht, Mr. Abhishek Tyagi, Ms. Monika Sharma, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP filed - written arguments, same are taken on record. Copy supplied to counsel for the
complainant.

Fixed for further arguments on 13.10.2026.

L

f (P.K. AGRAWAL) (S. AN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

CGRF . FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

¥ 4 ' , SECYACHN DI $08NKS
BYPL
o
Complaint No. CG- $2/2026
KARAN SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&II

ORDER SHEET

Date : 22.09.2026

Present:
1. Mr. Karan Singh, Complainant present in person
2. Mr. R.S. Bisht, Mr. Abhishek Tyagi, Ms. Monika Sharma, Ms. Chhav1 Rani &

Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record.

Complainant seeks adjournment. !

Fixed for further arguments on 13.10.2026.

o =

(P.K. AGRAWAL) (S. AN) (SHAABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




| Consumer Grievance Redressal Forum
R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
g/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
H Shahdara, Delhi-110032
% Phone; 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

P

SECY/CHN DISUSNKS .

Complaint No. C.G. No. 50/2025

_ SANTOSH & OTHERS
i Vs
l BSES YAMUNA POWER LIMITED (D) NAND NAGRI

|a ORDER SHEET

Date : 22.09.2026

Present:

1. Mr. Vinod Baghel, Proxy counsel for the complainant
2. Mr. R.S. Bisht, Mr. Neeraj Pratap, Ms. Monika Sharma, Ms. Chhavi Rani &
Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard.
Proxy counsel for the complainant seeks adjournment.

Last opportunity is given to the complainant to appear before the Forum and no further
adjournment will be given.

Fixed for further arguments on 13.10.2026.

b/ | C’v,»[?n",_/:/‘

. (P.K. AGRAWAL) (S.B<KHAN) (SHAIABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Cffice Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. C.G. No. -103/2026

MOHD ALAM
- Vs
! . BSES YAMUNA POWER LIMITED (D) DARYA GAN]

l ! ORDER SHEET

Date : 22.09.2026

Present:

f 1. None present on behalf of the complainant
2. Mr. R.S. Bisht, Mr. Nishant Nain, Ms. Monika Sharma, Ms. Chhavi Rani &
! Mr. Akshat Aggarwal, On behalf of OP

-

Case called out. None present on behalf of the complainant. OP is present and heard.

OP filed site visit report; copy of same is taken on record.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 29.09.2026.

R -

(P.K. AGRAWAL) (SH H KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) AIRMAN




- Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-maik.cgrfbypl@hotmail.com

SECY/CHN 01 SOSNKS

N Complaint No. CG-119/2026

SONI ARORA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

't
| ORDER SHEET

Date : 22.09.2026

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both the parties are present and heard. - _
OP submitted that the poles are installed and seeks one week’s time for installation of meter.

OP is granted one week’s time for installation of meter.

Fixed for further arguments on 29.09.2026.

|

L BV
i ﬁ/ ?ﬁ’\/ “oe” (-V —
l (P.K. AGRAWAL) (SR KHAN) (SHALABH KUMAR)

: MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




F Consumer Grievance Redressal Fori

R
V&’ FOR BSES YAMUNA POWER LIMI
(Constituted under section 42 (5) of Indian Electricity Act. 21
?1 Sub-Station Building BSES (YPL) Regd. Office Karkardoo
o Shahdara, Dethi-110
' Phone: 8010939
= E-mail:cgribypl@hotmail.c

L Webs ite:www.cgribypl.c
%

Complaint No.CG-159/2026

M INDISH KHAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

|
W ORDER SHEET
‘Date: 22.09.2026

Present:

1. None present on behalf of the Complainant.
2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

——

Case called out. None present on behalf of the complainant. OP is Present.

[

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 29.09.2026.
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| CGRF Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITI

) (Constituted under section 42 (5) of Indian Electricity Act. 20
’ Sub-Station Building BSES (YPL) Regd. Office Karkardoon

| Shahdara, Delhi-1101
s e Phone: 80109397

. -mail.cgrfbypt@hotmail.cx
BYPL Website:vgww.cgrfbypl.m

; Complaint No.CG-163/2026

NOOR HASAN
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 22.09.2026

‘ Present:
| I. Noor Hasan, The complainant.

! 2. Mr. R.S. Bisht, Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. Both parties are present.
Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 29.09.2026

| ,
" SECRETARY[REGISTRAR




Consumer Grievance Redressal Forui

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101(¢

Phone: 80109397¢

E-mail:cgrfbypl@hotmail.co

Website:www.cgrfoypl.co

| Complaint No.CG-160/2026

JYOTI KIRAN SINGH
Vs
j BSES YAMUNA POWER LIMITED (D) DARIYAGANJ

1 ORDER SHEET
b Date: 22.09.2026

| Present: .
1. None present on behalf of the Complainant.

2. Mr. R.S. Bisht, Mr, Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf
of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 29.09.2026

| SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com
ECY/CHN OISN8NKS

Complaint No. CG-173/2026

Vs

]‘ - ZAKRA BI
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

i ORDER SHEET

Date: 22.09.2026

Present:

1. Mr. Haseeb, AR for the complainant.
l 2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
! behalf of BYPL. ‘

Case called out. Both the parties are present.

O.P filed their reply, same is taken on record. Copy of reply supplied to the A.R for the
complainant. A.R for the complainant is asked for filing rejoinder, if any. '

Fixed for filing rejoinder on 29.09.2026.

SECRETA %GISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

lil Complaint No. CG-186/2026

AMAR CHAND GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 22.09.2026 -

Present:

1. None present on behalf of the complainant. i

2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

i
{
‘{ Case called out. None present on behalf of the complainant. O.P is present.
|

I
| O.P seeks more time for filing their reply.

tit Fixed for filing reply on 29.09.2026.

SECRETARY/REGISTRAR

T
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CGRF _ Consumer Grievance Redressal Forum
é ;/ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

F;Fﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

‘{’, ) Shahdara, Delhi-110032

7 Phone: 32978140 Fax: 22384886
BYP L Emallcortbypl@hotmalcon

Complaint No. CG-185/2026

GEETA RANI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.09.2026

Present;

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 29.09.2026.

SECRETARYJREGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 0| 5/08NKS

‘ ‘ Complaint No. CG-187/2026

MANISH KUMAR
Vs
| BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 22.09.2026

Present:

1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
i O.P seeks more time for filing their reply.

| Fixed for filing reply on 29.09.2026.

} SECRETARYAREGISTRAR




Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-184/2026

AMAN SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 22.09.2026

Present:
1. None present on behalf of the complainant.
2. Mr. R.S Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on
behalf of BYPL. ‘

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 29.09.2026.

SECRE)MISTRAR




| Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015MNKS

Complaint No. CG No, -138/2026

ZEENAT
Vs
7 BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET v

Date: 22.09.2026

Present:

—

' Mr. Mohit, Counsel for the complainant
i 2 Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP
Case called out. Both the parties are present and heard.

Complainant stated that they have demolished the extended chajja.

Both the parties are directed to conduct joint site visit on 28.09.2026 at 3.00 PM and ascertain
whether the distance between the pole and the premise is enough for releasing the new
electricity connection to the complainant. ’

Fixed for further arguments on 08.10.2026.

!? e
(P.K. AGRAWAL)  (S.R.KHAN) (SHYLABH KUMAR)
l MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN
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Grievance Redré
FOR BSES YAMUNA PO
(Constituted under section 42 (5) of Indian Electrir.\
gub-Station Building BSES (YPL) Regd. Office Ka,
Shahdara, Dey
Phone: 32978140 Fax.
E-mail:cgrfbypl@hot S

SECY/CH

Consumer

Comglaint No. CG No. 130[2026

NEERA]J RAGHAV

(D) KARAWAL NAGAR

g Vs
B_SES YAMUNA POWER LIMITED

I ORDER SHEET

Date: 22.09.2026

Present:
1. Mr. Neera] Raghav, Complainant present in person
Mir. Akshat

2. Mr. R.S. Bisht, Ms. Monika Sharma, Ms. Chhavi Rani &
Aggarwal, On behalf of OP

parties are present and heard.

Case called out. Both the
ks adjournment.

' OP stated that their concerned official is not present toady and see
8.10.2026.

Fixed for further arguments On 0

o ="

! ~ (P.K. AGRAWAL) (S.R. KBAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (FECH) CHAIRMAN




